DONGFENG nomowb Ha goporax

Ten: 8-800-511-53-36

Mopenb: VIN:

)J,aTa Ha4dana ,U.el?lCTBI/IH nporpamMmmbl:

nO,ql'WICb KIneHTa:

)J,aTa OKOHYaHuA Ael;ICTBI/Iﬂ nporpamMmbl:

1. OB30P MPOrPAMMbI

Mporpamma nomouw Ha poporax [OYH®3IH sensetcs ycnyroi no
opraHusauun NoMoLM Bnagenblam 06e3ABIKeHHbIX ABTOMOGWUNEN Map-Ku
DFM (DONGFENG), koTopasi npefocTaBnsieTcsi KpyriocyTo4yHo, 730 AHeit
B rofly 1 BK/tOHaeT B Ce6s CefytoLmii nepedeHb AercTauii MicnonHuTens B oT-
HoleHnn KnneHTos 1 ux AsTomo6uneit:

Mpuem o6palleHnii oT KnueHToB no TenedoHy;

OpraHnsaumio nomowm B ciydae o6e3aBuxeHust ABToMoGuns Knuewta
B CrieflytoLiem nopsake:

NpeABapuTeNbHyl0 AMarHOCTUKY MO TenedoHy, KOTopas B HEKOTOpPbIX
cny4asix No3BOSISET YCTPaHUTb NPo6neMy AWCTaHLMOHHO 6e3 OTnpaBKu
Ha MeCTO Cny>X6bl TEXHNHECKOI NOMOLLW G0 3BaKyaLmn

0TrMPaBKy Ha MeCTO MONOMKY CMeLyansHoro aBTOMOGUNA TEXHNHECKON
NOMOLUY ANS YCTPaHEHs! HeMCTPaBHOCTI

OTNpaBKy 3BaKyaTopa [Ast TPaHCNOPTUPOBKK ABTOMOGUNS K Junepy vnnn
3aKasuyuKy, ecii PEMOHT Ha MEeCTe He MPUBOAUT K YCTPaHEHUIO Henc-
NPaBHOCTY, NIMGO GblNO U3HAYANBHO MPUHSTO PELLEeHe O HEOBXOAMMOCTM
[AOCTaBKN K [iunepy nnm 3akasuuky;

OpraHn3auuio TenedoHHOI PUANYECKON KOHCYNbTaLmK;

MpepocTasneHie NOAMEHHOTO aBTOMOGWIIA HA BPEMSi PEMOHTa;

TOCTUHMLA Ha BPems peMoHTa;

Takew;

TMpopomkerIe NyTelecTaus / BO3BPALLEHME AOMO / BO3BPALLEHIE K MECTY
PeMOoHTa;

2. TEPPUTOPUS AENCTBUS

Mporpamma peiicTByeT Ha Tepputopun Poccuiickoit ®epepauun B pagu-
yce 200 KM OT aAMUHUCTPaTUBHbLIX rpaHuL, ropoaa (ot MKAL ansa Mocksbl),
B KOTOPOM MpUCYTCTBYET [unep nnn 3akasyuk. Yenyru «TexHu4eckas KoHCYsb-
Tauns no TenedoHy» 1 «tOpuanHecKas KOHcynsTaUs no TenedoHy» AeiCTayIoT
B Nl06OI TouKe MUpa 6e3 NpUBA3KK K TeppuTtopun AeiicTeus MNporpammsl.

3. PAMKU NPUMEHEHWSI NPOrPAMMbI

3.1. [leiicTBMe NnporpaMmb!

MporpaMma NoKpbIBaeT cneayrolme cobbitns (fanee - «CobbITys»), NPOU30-

wenwure ¢ AsTomo6unem Ha [loporax, B pesynbTaTe HaCTYMEHNsi KOTOPbIX

ABWKeHne Ha ABTOMOGUNE CTano He BO3MOXHbIM, He 6e3onacHbiM, nnéo 3a-

npeLeHo Mpasunamm OPOXKHOTO ABMXKEHNS:

* HewucnpaBHOCTb ABTOMOGWIS, TO €CTb TEXHUYECKUI AedeKT (HefocTaTok,
rIOﬂOMKa), anEeﬂUJI/IVI K BbIXO4y N3 CTPOSi TOro WK UHOrO y3na unn getann
ABTOMOGUNS;

* TMospexpeHue koneca/konec ABTOMOGUNS, KpOME Cily4aes BaHAaNM3Ma unm

YMBILLNIEHHOro NOBPEXAeHWs;

MonHas BbipaboTka Tonnmea B 6eH3o06ake ABTOMOGUNS;

* HepocTaTouHblil Ans 3anycka apuratens ABTOMOGUNS 3apsf akkyMynstop-
Holl GaTapew;

* HeBO3MOXHOCTb HayaTb Wn NPOACIXUTL ABUKEeHNe Ha AsTOMOGUNE
no Npu4nHe HencrnpasHOCTN ero npOTMEO‘/I'OHHOI;I CcucTembl;

* OTCyTCTBIE BO3MOXHOCTY MPOHUKHYTL B CANIOH MO NpuynHe 3a6/10K1poBaH-
HbIX 3aMKOB ABepeil ABTOMOGUNIS.

3.2. OrpaHuyeHus

Mporpamma He pacnpocTpaHsieTcs Ha cnefyoLie ABTOMOGUNN:

* aBTOMOGUNW, KOTOPbIE 3KCMYaTUPOBANNCH C SIBHBIMU HapPyLUEHUSIMU WUH-
CTPYKLMIA MO SKCMAyaTaUni 1 CEPBUCHBIX KHIXKEK
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aBTOMOGW/N, B KOHCTPYKLMIO KOTOPBIX bl BHECEHbI U3MEHEHWs), He aBTo-
HHble M3roTol , @ Taike asT , KOTOPbIE T
0e 06¢} C Hapy! HOPM U3roToBUTENs, y4acteoBaiv
B COPEBHOBaHUSIX, NofBEpran1ch neperpyske
Mporpamma He pacnpoCTPEHSAETCS Ha CIeaYyIOLLIME HEUCTIPABHOCTI:
HEeVCIPaBHOCTY, CBS3aHHBIE C OfEfJeHEHNEM aBTOMOGWNS (HEBOBMOXHO OT-
KpbITb ABEPb, TPDOHYTbCS C MeCcTa U3-3a NPUMep3LWNX TOPMO3HbIX KONOAOK,
np.)
BO3rOPaHMs OT BHELLHUX UCTOYHUKOB
pa36uTbie/NOBPEXAEHHBIE CTEKNA UM OMTUHECKIE MPUEOPLI, KPOME Pasbu-
TOro NepefHero BETPOBOTO CTeKNa
HencnpaBHOCTY, CBA3AHHbIE C MCMNONb30BaHNEM HECOOTBETCTBYIOLLEro Tonam-
8a, BK/IOYAst 3arpaBky AN3ebHOrO TOM/NBa, HE COOTBETCTBYIOLLErO CE30HY
3acTpsiBLWNi ABTOMOGUNb Ha unn BHe [loporn
nioBble cnyyan BaHAaNM3ma, yroHa Uim nomnbITKY yroHa aBToMOGUNS Ui Kpa-
KU 3NEeMEHTOB aBToMOGUNs
BCe Cnyyau GrIOKMPOBKI ABTOMOBWAS CUaMU OXpaHbl MOPSAKa, B HaCTHO-
CTW, NPU CEPBLESHBIX HAPYLLIEHNSIX
BCE Clly4al 3aKOHOAATENbHO MPEAYCMOTPEHHOW GOKUPOBKM (Hanpumep,
apecT umyLecTsa)
NPUPOAHBIE KATACTPOMSI U UHbIE (hOPC-MaXOPHbIE 0BCTOSITENLCTBA
€C/IN HEeNCTPaBHOCT ABTOMOGWAS MPON3OLLIA B TO BPEMsi, KOra ynpas-
NeHVe OCYLIECTBNIANOCH NINLOM, HE UMEIOLLMM Npasa ynpasneHust AaHHbIM
ABTOMOGUNEM VNN NIULIOM, HE UMEIOLLIIM BOAUTENBCKOrO YAOCTOBEPEHNS
€CIIN HEUCTIPABHOCTE ABTOMOGWAS MPOU3OLLIA B TO BPEMS,, KOrfia ynpasne-
HIE OCYLLIECTBAANOCH IMLIOM, HAXOASLLVMCS B COCTOSIHUN afIKOrOfIbHOrO A
HapKOTUYECKOro ONbAHEHWs.
3.3. [leiicTBME NpOrpamMmbl AJisi MPULIENOB, TPeNnepos
Mporpamma He PacnpoCTPAHAETCS Ha HEUCMIPABHOCTY MPULIEMNOB, TPEINepos,
noc. NPUYHOR Ap . Mporpamma nokpbl-
BaeT TONMbKO Cny4aw, CBA3aHHble C HencnpaBHOCTAMU ABTOMOGUNEN Mapkun
DFM (DONGFENG). Mporpammoii Takxe He NoKpbIBAeTCs OpraHu3aums aBaky-
auyn NPULIEros, TDEMNEPOB 1 T.N. B Clyyae aBakyaLym ABTOMOGUIS.

4. NPEQOCTABJISIEMBIE YCIYTU

B pamkax HacTosieit MNMporpammbl VicnonHuTenb okasbisaeT KnueHTtam cnepy-

foLme ycnyru:

4.1. no

Ecnun KnueHT npu HacTynneHun Cobbitvsi obpalaetcs B KoHTakT-LeHTp Mpo-

rpammbl, VICronH1TeNb OCyLIeCTBASET TeNnedoHHbIA MHCTPYKTAX MO CaMOCTO-

ATenbHbIM AeiicTBuaM KnneHTa (camonomoluy). Kpome Toro ocyllectensieT

cnepyowme Buabl ASVCTBUIA U KOHCYNBTaLWA:

* TexHN4eckoe KOHCYNETUPOBaHIe 1 NP1eM 3anpoca Ha okasaHue yenyr B Cry-
4ae HacTynnerns CobbITns;

* onp H CT Of

© OpraHu3auyio OKasaHms yenyr.

4.2, TexHnyeckasi OMoLLb Ha flopore

Mpu HacTynneHun CobGbiTna, B cnyyae, ecnu TexHU4eckas KOHCynsTauvs

He MoMOrmIa, HO BEPOATHOCTb YCTPaHNTHL MOMIOMKY Ge3 BaKyayin asToMoGunst

K [unepy nn 3akasqinky BbICOKa, VICMONHUTENb OpraHuayeT Bblesf TexHuue-

CKOTO CrieLyianicTa C Lenbio yCTPaHeHNst NpuuiHbl 06e3[BIKeHNs ABTOMO-

6una Ha mecTe.

.

yenyr;

4.3. 3Bakyauus

Mpu HacTynnennn CoBbiTis, B cnyyae, ecnn TexHn4eckas KoHcynstauus, Tex-
HW4ecKasi MOMOLLb Ha flopore He NOMOrTN, NN 3Ha4anbHO 6bIno NPWHATO pe-
LeHne 3BaKynpoBaTb 06e3ABMKEHHbIN ABTOMO6UND, VIcnonHUTeNb opraHnayeTt
[0CTaBKy Takoro ABTOMOGMNS B OhuLInanbHbIN CEPBUCHBIN LIEHTP GnvKalilero
[Muvnepa nnu K 3akasyuky.

4.4. 10pua

B pamkax paHHoi ycnyrn KnueHTy okasbiBaeTcsi TeneoHHasi KOHCynbTauus
10 CleayIoLLMM BONpocam:

NPUOGPETEHNS, HANOrOOGNOXEHIS, COBEPLUEHNS PErvCTPaLOHHBIX Aeii-
CTEI/II;\, 3Kennyarauun, Oﬁcﬂy)KMBaHMﬂ W peMOHTa TPaHCMOPTHbIX CPEACTB;
OTYYX[EHWS, MeHbl, 3anora, [JapeHust W COBEPLUEHWSt WHbIX rpakaaH-
CKO-NPABOBbIX CAENOK C TPAHCMOPTHBLIMI CPEACcTBaMM;

CBA3aHHBIM C MPOXOXAEHMEM FOCYAAPCTBEHHOMO TEXHNYECKOro ocMoTpa
AsTOMOGUNS;

N0 MHbIM BOMPOCaM MPaBOOTHOLLEHWA B 06NacT asTOMOGUALHOrO
TpaHCropTa 11 3KCM/lyaTauni TPAHCMOPTHBIX CPEACTB, B TOM Yucne no Bo-
npocam B3auMOOTHOLLEHNIH C MPaBOOXPaHUTENBHBIMU OpraHamin i NHbIMK
opraHn3auyusamv B Cq)epe aBTOMOGUITLHOrO TpaHcrnopTa u 3Kcnnyatauun
TPaHCMOPTHbIX CPEACTB.

4.5. MNoaMeHHbIi aBTOMO6UNb.

B cny4ae, ecnv nocne AoCTaBKyu aBTOMOGUNS KnneHTa Ha 3BakyaTope B pamkax
I‘IporpaMMh\ no Npu4nHe HemcnpaBHOCTU K ﬂl/lﬂep\/, PEMOHT He MOXeT 6bITb
3aKoH4YeH A0 koHua aHs, KnueHT Bnpase notpe6osatb oT VicnonHutens 6ec-
MNaTHOro MPeAOCTaBNeHNs MOAMEHHOTO aBTOMOGUNS aHanorMyHoOro Knacca
A0 OKOHYaHWsi PEMOHTa, HO He Gonee YeM Ha 2 (ABa) AHs. Mpy opraHusauun
ycnyrv ¢ KnueHta MoXeT GbiTb B3AT 3a/10r 3a NOAMEHHbI aBTOMOGMITb.

4.6. Takcu.

B cnyyae foCTaBKM aBTOMOGUASA KneHTa K [unepy No NpuinHe HencnpasHo-
CTU B pamkax [Mporpammbl, KnneHT 1 ero naccaxupbl Brnpase notpe6osats
oT Wcnonuutens GecnnaTtHoro NpeaocTaBneHns Takcu Ans NpOAOSHKEeHUs
ABUXEHUS B 3annaHnpoBaHHOM HarnpasneHun, Ho He Gonee Yem Ha 200 km
(nnn 4000 py6neii 6e3 yueta HOC)B cymme.
4.7. N ny

K MecCTy peMOHTa.

B cny4ae ecnu nocne poctaeku aBToMo6unst Knuenta k Junepy no npuuvHe
HeuncnpasHOCTV B pamkax porpammbl, PEMOHT ANUTCS Gonee OAHOMO AHS
1 punep Haxopautcs 6onee Yem B 200 KM OT NyHKTa HasHaueHus Knuenta, Knu-
©HT Bnpase nOTpeGOEaTb oT Vicnonnutens KOMreHcaumm CToMMOoCTH asma v
/[, GUNETOB Ans cebsi U BCeX NaccaxvupoBs st MPOJOSDKEHNS MYTeLLeCTBUs
B 3annaHMpoBaHHOM HarnpasfeHun, Ho He Gonee Yem 8000 py6neii Ha Yenose-
Ka. Mo OKOHYaHMIO NYTeLeCTBIS BO3MOXHA KOMMEHCaLs CTOUMOCTY G1neTos
A0 MecTa XUTeNbCTBa KIMeHTa Ha aHanornyHbIX ycrnosusx, ecnv ABTOMOGUN
He OTPeMOHTMPOBaH, NM60o A0 Aunepa, ecn ABTOMOGUNb OTPEMOHTUPOBaH.
4.8. lOCTMHULA Ha BpeMsi peMOHTa.

B cny4ae ecnv nocnie focTaekm asToMo6uns KnvexTa K [unepy no nputmHe He-
MCNpaBHOCTM B pamkax MporpamMmbl, PEMOHT ANnTCst 6onee OAHOro AHS 1 au-
nep HaxopuTcst 6onee Yem B 200 KM OT MeCTa XWUTENbLCTBA UMK NyHKTa HasHave-
Hus KnuerTa, KnneHT nmeeT npaso notpe6osats ot MicnonHuTens 6ecnnatHoro
NPeAoCTaBNeHs FOCTUHMLLIYPOBHS 3 38€3/bl HA BPEMS PEMOHTA, HO He Gonee
4YeMm Ha 2 ([BO€) CYTOK.

AOMOA,



