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IIpaBMja MCHoOJb30BaHusA CepBuUcHoro ceprudpukara «KomPpopt»
AJist aBToMmob6uiient Mepceaec-beHI,.

1. OCHOBHBIE TepMMHBI
OCHOBHBEIE TEPMUMHBI, IPDMMEHAEMbIE€ B HACTOAIIUX HpaBMnax:

CepBucHBIN CepTuduUKaT (J[asee Mo TeKCTy TakxKe «CepTudukar») — CEpBUCHBIN NpoAyKT AO «MB
PYC», BKJIOYAIOIMIA OIpeAeSIeHHbI) MaKeT VyCJAyr [0 PEeMOHTY W/MUIM TEeXHUYECKOMY
o6cyxuBaHUI0 ABTOMO6MIIS (Jajee «IlakeT yciayr») B o6'beMe U Ha YCJIOBUSIX, TPEAYCMOTPEHHBIX
COOTBETCTBYIOIIMM CEPBUCHBIM NpoAyKToM (CepTudMKaTOM) M AOCTYIHBIX 3aKa3uMKy B IIepUOZ,
ero JencTBus.

ABTOMO6GMJIb - TPAHCIIOPTHOE CPEJCTBO, COOTBETCTBYIOIlee Ha3HAUEHMIO U YCIOBUSM MOKPBITUS
Ceptudukara (mpoBepsieTrcss Inpu Tnpogaxe Ceptudukara), Ha VIN kotoporo odopmieH
Ceptudukar.

AO «MB PYC» (manee MB PYC) - mOCTaBUIMK BO3ME3LHBIX YCJAYT U/MAU PaboT B OTHOIIEHUU
ABTOMOGMIIEN B paMKax CepTudmkara.

3aKa3umMK - IPUAMNYECKOe JIMIO JII060/ OpraHM3alMOHHO-IIPaBOBOM GOPMBI COGCTBEHHOCTH, VIIN
MHAVUBULAYAJIbHBIM INpenlNpUHUMATENb, WIM ¢U3MUEeCKOoe JIUI0, Biajelliee ABTOMOOGUIEM U
TOJIb3yIOLlee ero Ha IpaBax COOCTBEHHOCTM MJIM Ha OCHOBaHMM AOTOBOpa (PMHAHCOBOM apeH[ bl
(1M3MHra), Ha KOTOpbIM npuobpeTreH u opopmieH CepTudukar.

CepBuCHBIN IeHTp - CTOA aBTOpM3oBaHHOro MB PYC mnpeanpusaTusi, CujiaMu KOTOPOTO
NIPOMU3BOASTCS paboThl B paMKax ITakeTa ycayr o Ceprudukary (BKIo4ast Heo6xoZMble 3alacHble
4acTU U MaTepualbl).

IIpopmaser, - CTpyKTypHoe moapasfeneHnue MB PYC uiam npepnpusatue, aBTopusoBaHHoe MB PYC
JIJISI IPOAAXKH M/ VI O6CIY)XMBaHUSI Ha TEPPUTOPUM Poccuitckoi ®emepauyuy aBToOMO6MIE MapKu
Mepcepec-BeHI], ¥ COOTBETCTBYIOIMX CEPBUCHBIX IPOAYKTOB (fasiee 060611eHHO «aBTOPM30BaHHOE
NpeAInpusiTIe»), KOTOpoe OCyllecTBUIIO Ipofaxy CepTudukara 3aKa3uluKy.

IlmaHOBOe Texo6CayxuBanue (pmanee TO) - o6s3aTesbHOE pPeEryJasipHOe/IepUOAUNIECKOoe
TeXHUUYeCKoe 00Cy)>XMBaHue ABTOMObGMIISI, TPpOBOoAMMOe B CEpBUCHOM IIeHTpe.

2. O6IIMe MOJIOXKEHU ST

2.1. CepTuduKaT MOATBEPIKAAET MpaBo 3aKa3uMKa Ha NoaydyeHue [lakeTa ycayr B o6beMe U Ha
YCJIOBUSIX, NPEAYCMOTPEHHBIX NPUOOPETEHHBIM MM CEPBUCHBIM IPOAYKTOM, HEO6XOAMMOCTh
BBITMIOJTHEHUSI KOTOPBIX BO3HMKIIA ITPU OOBIYHOM PEXMMe IKCIUTyaTalu ABTOMOOUIIS.

2.2. IIlpaBO Ha HOJIyueHUEe YCJAYTr BCTyMaeT B CWJIY IIOCJ€ OIUIAThl 3aKa3uUMKOM CTOMMOCTU
Ceptudukara IIpozaBIily B MOpsiiKe, OTOBOPEHHOM B pa3zesie 6 HacTos U uX [IpaBui.

2.3. HesaBucmmMo OT TOro, KTO sBiasieTcs IIpomaBuoM CepTudukara, OpraHU3ALUIO
o6cayxuBaHusi ABToMo6mIent ¢ CepTuduraraMm Ha Tepputopuu Poccum ocyuiectBiasier MB PYC.
3aKa34uK MOXET 06PATUTHCA 3a MOJIyUEHUEM YCJIYyTU B JI0607 CEpBUCHBIN LIEHTP.

3. O61ekT CepBucHOro ceprudpukara «Komdpopr»

O6bexToM CepTudukara siBasieTcss ABToMob6miib «Mepcenec-BeHI» U3 06beMa noctaBku MB PYC Ha
JII060M CpOKe 3KCIIyaTal M.

4. IIakeT ycayr u yciaoBusi CepBucHoro ceprupukara «Kompopr»
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4.1. B IlakeT yCJIyT BXOAST PaboThI MO MPOBELEHUIO IJIAHOBOTO TEXHUYECKOTO O6CIYIKMBAHUS
(manee «TO») cCOrJacCHO MHCTPYKLMM IO 3KCIUIyaTallM¥M aBTOMOOGWMIISI, BKJIIOYAsi CTOMMOCTD
HeOo6XOMMBIX 3aMlaCHBIX YaCTEeM U IKCIJIyaTAlMOHHBIX MaTEPUAJIOB, & UMEHHO:
e 3aMeHa Macjia ¥ MacJasTHOTO GUIbTpPa ABUTATEIS;
e 3aMeHa QUJIBTPOB COTJIACHO perjiaMeHTa:
0 BO3AYIIHOTO PUIBTpPA ABUTATENISI: €AUHOXAbI/TM60 Kaxmoe TO AJisT aBTOMO6GMIIEN
AMG
o TbLIeBOro GuabTpa Ha KaxgoMm TO
o ¢uabTpa C aKTUBUPOBAHHBIM yIJjieM (IIpu Hanuumuu) Kaxzoe TO b
e IIPOBEpPKA YPOBHEN TEXHUYECKUX KUIAKOCTEN;
e TIIPOBEpKa CUCTEM 6€30MaCHOCTU, KOMOMHALMM TPUOGOPOB;
e OyHKIMOHAJbHAA MMpOBepKa KOHTPOJIbHBIX JlaMi, CTEKJIOOUUCTUTEIIEN u
CTEKJIOOMBIBATEJIEN, CBETOBBIX NPUOGOPOB, 3BYKOBOTO CUTHAJIA;
e TIIPOBEpKA M, €CJIU HEOO6XOAMMO, PETyJAUPOBKa dap;
e BU3yaJIbHAs IPOBEPKA F'epPMETUYHOCTU U COCTOSTHUS arperaTos;
e IIPOBEpKa TOPMO3HOM CUCTEMBI;
e IIPOBEpKa KOJIECHBIX JUCKOB U IIMH HA OTCYTCTBUE MOBPEXAEHUI;
e TIIpPOBEpKa HMKHEN YacTu ABTOMOOMIISI, MOTOPHOTO OTCEKA;
e 3aMeHa TOPMO3HOU XXUJKOCTH;
e 3aMeHa TOIUIMBHOTO PMIbTpa A a/M C AMU3EJbHBIM ABUTATEJIEeM: €qUHOXIbI B paMKax
cpoka fencTBuss CepBUCHOTO cepTuduKara;
e 3aMeHa CBeuel 3a)KUTaHUs AJis a/M ¢ 6€H3MHOBBIM JIBUTATEIEM: eVUHOXbI B paMKaxX CpoKa
pevictBusi CepBUCHOTO cepTudmKara.
4.2. TlakeT yCJyr He TIOKpPbIBAeT 3aMeHy WHBIX [leTajiell, IOJBEPXKEeHHBIX HOPMAaJIbHOMY
3KCIUIYaTAllMOHHOMY M3HOCY, UJIM UHBbIE paboThl, He BXOAAIIME B 06beM MmaaHoBoro TO.
4.3. CeprudmkaT MoKpeIBaeT NpoBeZeHMe cepun (psaa) nociaenoBaresbHbIXx TO 6€3 IPOIYyCKOB,
HauyuHas c 6amxkanmiero TO nocye npuobperenus: Ceprudukara.

5. CpOK JAeVICTBUS U NIpeKpalieHue aeiicTtBusa CepBucHoro Ceprudpukara

5.1. CepTuduKaT CTAHOBUTCS LOENCTBUTEJIBHBIM C ZIaThl OIJIATHI €ro 3aKa3uMKOM IIPU IOJHOM
COGJIIOeHMM YCJIOBMIM, ONMMCAHHBIX B pasfese 5 Hacroswiux [IpaBwui, U IelCTBYeT A0 MOMEHTA
npexkpaluieHus o6s3aTenbcTs [Ipozasua u/muau MB PYC o Ceptudukary.

5.2. O6si3aTenbCcTBa IO IpeAoCTaBJIeHMIO 3aka3uuMKy IlakeTa yCJyr HaCTylawT I0cCje
daKTHUECKOro IMOCTYIIJIEHUS JeHEeXHbBIX CPe/ICTB Ha pacyeTHHBIN cueT [IpozaBiia, HO HE paHee JaThl,
ykazaHHOU B CepTudukare B nyHKTe «Havano zmenictBusa Cepruduxara».

5.3. O6sa3arenbcTBa Mo CepTUPMKATY 3aBEPLIAOTCSA HPU AOCTMIKEHUM OLHOTO M3 YCJIOBUM, B
3aBMCUMOCTH OT TOT'O, YTO HACTYIIUT paHbllIe:

o JaTbel OKOHYaHUSI, YyKa3aHHOM B CepBUCHOM cepTudukare;

o BrInosiHeHMs KoaudecTBa TO, KOoTopoe ykasaHo B CepTudukare.

5.4. Ipu nw6oit ¢dopme mepemsaum 3aKa3uUMKOM ABTOMOOUJISL TpeTbeMy ULy (BKJIIOYas
MoJIb30BaHMe, NPOJAXY, lapeHue, apeHzly U T.Z.) obs3arenbcTBa Mo CepTuduUKaTy B OTHOIIEHUU
ABTOMOGMJISI COXPAHSIOTCS B IIPEXHEM o6’beMe IIPU YCJIOBUM COGJIIOLEHMSI TPETbUM JIUILIOM BCEX
YCJIOBU, YKa3aHHBIX B CepTudukare u HacTosAwux IIpaBuiax. I[Ipu 3ToM 3aKa3uMK MPMHUMAET Ha
cebs1 06513aTeNIbCTBO YBEJOMUTDL TPEThe JUL0 06 3TUX YCJIOBUSX U INepenaTb emy CepTudukar u
HacTosiuue IpaBuia.

5.5. Ecim 3aka3uyuMKk B I[epuoj 3SKCIUlyaTauuu ABTOoMo6uns c¢ CepTudmukKaToM HapyllaeT
TpeboBaHMSI B OTHOLIeHUM O6BbekTa CepTudukara (ABTOMOOGUIISI) MM HE BBINOJHSIET YCIOBUS
ucnoab3oBauust Ceprudmukara, CepBUCHBIN LeHTP u/mau MB PYC BmpaBe OTKa3aTh 3aKa3uMKy B
JajibHeMIIeM IIpefocTaBiaeHuM yciayr mno CepTtudukaTy, [OOCPOUYHO IIpeKpaTUB [OelCTBUE
Ceptudukara may aHHYJIMPOBaB CepTuUdMUKAT.
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5.6. 3akas3uMK BIIpaBe JOCPOYHO INpeKpaTuTh AelicTBue CepTmdyukaTra IO CBOEI MHUIMATUBE
TOJIBKO B CJIy4YasiX yTpaThbl UM KOHCTPYKTMBHOM rnbenm ABToMo6MIs. IIpM 3TOM 3aKa3uMK J0JIKeH
nponHopMMupoBaTh IIpofaBlila O HaMepeHMM IIpeKpaTuTh JelicTBue CepTuduxkara B BuUAe
3asiBJIEHMSI C IIpeJloCTaBJIeHMeM JOKYMEHTOB, IOATBEPXAAILMX HEeBO3MOXHOCTb [ajbHelllei
3KCIUIyaTaluy ABTOMO6MJISI. BO3BpaT [leHeXXHBIX CPe/CTB PeryjaupyeTcss paszieJioM 6 HacTOSIIUX
ITpaBui.

6. CTOMMOCTH ¥ YCJIOBUSI oIIaThl CepTudukara

6.1. CyMMa omaThl 3a BIGPaHHBINM [lakeT yCIyT CYUTAETCS COTJIACOBAHHOM MEXAY 3aKa3zuMKOM
u [IpozaBLoM (ajiee Tak)Xe MMeHyeMble « CTOPOHBI») MPU MOKYyIKe 3aka3zunkoMm Ceprudukara.
6.2. Ormiata CepTudurkara 3aKa3uMKOM TPOU3BOAUTCSA IIpomaBly eAMHOBpEeMeHHO 6e3
BBICTABJIEHUSI CUETA He mo3AHee 5 (IaATu) 6aHKOBCKMX AHEN C AaTbl opopmviieHuss CepTudukara.
6.3. OrmulaTa MPOU3BOAUTCS 3aKa3uUMKOM IO YKa3aHHBIM IIpoAaBlioM pekBu3uTam IlpopaBia, B
Ha3HauyeHUU IjIaTeXXa yKa3sblBaeTcs «OmiaTta 3a CepBucHBIM CepTudukar Ne...... OT ........ » (HoMep
u pata opopmiuenus Ceprudukara).

IIpu omaate CepTuduKaTa TPETbUM JIMIOM 3aKa3uMK o06sI3yeTcs MpeaoCTaBUTL [IpomaBiy
MOANIMCaHHOE NMMChMO OT IJIaTeNbIIVKa, MO TBEPXKalollee Ha3HAYEHME IIJIaTeXXa 3a 3aka3uuka. B
cjiyuae HecCOb6JIIoeHUsl IaHHbIX YCJI0BUM IIpofaBel; ocTaBaseT 3a co60i MpaBo He MPUHMMATh Ha
cebsi 06s13aTesbCTBA II0 MPeAOCTaBJIeHMUI0 IlakeTta ycayr mo CepTuduKaTy [0 BBISICHEHUS
Ha3HavyeHUs IJlaTeXXa U Homepa CepTudumkara.

6.4. CepBUCHBIV I[EHTP MMeEeT IpaBO He MPUCTYNATh K BBIMOJHEHUIO 0653aTEJIbCTB IO
CepTudukary [0 ero omiaTel B IOPsiIKe, YCTAHOBJIIEHHOM B pa3szesie 8 HacTosmux [IpaBuil.

6.5. Ecnu omata 3a CepTuduKaT He MOCTymaeT [IpoZaBily B MOJIHOM 06'beMe B TeueHUe 2 (ABYX)
HeJleJb C MOMEHTA €ro NpoJaXXu, TO Takoy CeprudmKaT CUMTAETCS HEAEeNCTBUTEIbHBIM U
QHHYJIMPYETCsl, BCe MOCTYMMBIINE IMOCJIE YKA3aHHOTO CPOKa IJIATEXXU 3a Takoil CepTudukar 6yayT
CUMTATBHCS OIIMOGOYHBIMU U He 6YAYT NMPUHSTHI IIpoAaBIOM.

6.6. [eiictBue CepTudukaTa MOXET 6bITh MPEKpallleHO B COOTBETCTBUM C M. 5.6. HACTOSILIUX
I[IpaBUJI C BO3BPATOM IIOJHOM MJIM OCTATOUHOM cTOoMMOCTU CepTudukarta. [loJIHasE CTOUMOCTh
Ceptudmkara BO3BpalllaeTCs 3aKa3uMKy B CjAydyae IpeKpaljeHuss pAeincTtBust Ceprudukara oo
TIEPBUYHOrO TIPOBeAeHUSA paboT B pamkax CepTudukara. B ciaydyae NOpekpauieHUs IOelCTBUS
Ceptudukara I0CjIe TEPBUYHOrO IIpoBeZeHMsT pabor B pamkax Ceptudukara, 3aKasuMKy
BO3BpalllaeTcss CyMMa 3a BbIYETOM (QAKTUUYECKM ITOHECEHHBIX pacXOJi0B, PaBHBIX CTOUMOCTU
OKa3aHHBIX 3aKa3uMKy YCIyr, M 3a BbBIYETOM CTOMMOCTU MCII0Jb30BaHUs CepTudukKara
MIPONOPLMOHAJIBHO TIEPUOZY €ro MCII0Jb30BaHMUs (pasHuUIa MeXAy CTouMocTbio CepTudukara u
npousBefieHMeM cToMMoCTM CepTudukara Ha KOJIUYECTBO AHEN MCIIOJIb30BaHUS, [eJIeHHBIM Ha
CYMMAapHO€e KOJIMYECTBO AHENM, HAa KOTOpble 3akjiodyeH CepTudMKAT, 3a MMHYCOM (PAKTUIECKOM
CYMMBbI TIOHECEHHBIX PACXOZ0B).

6.7. BO3BpaT [OEHEXHBIX CPEeACTB IPOU3BOAUTCSI HA OCHOBAaHUU TUCBMEHHOTO 3asBIEHUS
3aKa3uuKa, mepeflaHHOro B Gyxrantepuio IIpoZiaBiia, MpU 3TOM JiaTa 3asBJIEHUS HEe MOXET ObIThb
TO3XKe ZIaThl MpeKpalleHus aeiictBusa Ceprudpukara. PacueT CyMMbl BO3BpaTa JEHEXXHBIX CPELCTB
MPOMCXOAUT B TeueHMe 30 pabouymx [HEN C MOMEHTA MoJiyueHus IIpoAaBLOM 3asiBJI€HUS OT
3aKasumMka.

7. 06s13aHHOCTU 3aKa3uMKa

7.1.  3akKa3uyMK 065I3yeTcCsl CBOEBPEMEHHO IIPEeOCTaBJISATh ABTOMO6GMIb B CEpBUCHBIN LEHTpP s
npoBeZieHuss pabor no CepTudukaTy, a TaKXe CaMOCTOSITeJIbHO AoroBapuBaeTcss ¢ CepBUCHBIM
LIEHTPOM O CpOKax IpoBeAeHMUs1 paboT. [Ipy HEBBINOJHEHUM 3aKa34YMKOM JaHHOI'O 06s3aTesIbCTBa
pa6oTe! o CepTuduMKaTy He MIPOBOASTCS.

8. O6CTOSITENIBCTBA HENIPEOLOJAMUMOM cuibl (POPC-MAXKOP)
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8.1. Hwu opHa m3 CTOpPOH He O6y[eT HEeCTUM OTBETCTBEHHOCTM 3a IIOJIHOE WM YacCTUYHOE
HEMCIOJIHEHMEe JI060T0 M3 CBOMX 06s13aTeJbCTB MO CepTuUKATy, €CJAM HEUCIOJIIHEHME 6yaeT
SIBJIITBCSL CJIEICTBUEM OOGCTOSITEJIbCTB, 32 KOTOpble HUM OfiHa U3 CTOPOH HE OTBEYAEeT, KaK TO:
HaBOZLHEHMe, IMOXKAp, 3eMJIETPsICEHME, Apyrue CTUXUIHbIEe 6eCTBUS NMPUPOLHOrO xapakTepa, a
TaK)Xe BOMHA MJIM BOEHHbIE EMCTBYS, 3alIPETUTEIbHbIE AKThI, BCTYIIUBIIME B CUJTY IIOCJIE TTOKYIIKMU
CepTtudukara; akThl BaHZAAIMN3Ma, 3a6aCTOBKM, aHTUTEPPOPUCTUUYECKME OTIEPALIUU U T.J.

8.2. EciM HEBO3MO>XHOCTbH IOJIHOTO WMJIM YaCTUYHOTO WUCIIOJHEHUSI 0653aTesbCTBa OJHOUN U3
CTOpOH mpozomkaeTcs 2 (ABa) Mecsla, Apyrasg CTOpOHA UMeeT MPAaBO B OAHOCTOPOHHEM IOPSIZIKE
OTKa3aThCsI OT UCIIOJIHEHUSI CBOMX 06513aTeIbCTB 0 CepTUPUKATY MOJITHOCTHIO MJIM YAaCTUYHO 6e3
06s13aTeNIbCTBA BO3MECTUTh ZApPyroy CTOpoHe Kakue-in60 yO6BITKM, IIOHECEHHBbIE B pe3yJbTaTe
BBILIEYITOMSIHYTBHIX 06CTOSITEILCTB.

0. HOACY,U,HOCTB U IIpMMEHMMOe IIpaBo

9.1. Ecnu B mpoliecce UCIOJHEHUSI 06513aTesbcTB CTOPOH IO COOTBETCTBYyloUleMy CepTudukara
BO3HMKHYT CHOpPBI M pasHoryjacusi, CTOPOHBI NpPeAIpPpUMYT BCce Heob6XoAMMble MepBI IJIS UX
yCTpaHeHUsl IMyTeM IeperoBopoB. Ecau corsacusi ¥ B 3TOM cCJydyae He 6yJeT OOCTUTCHYTO, TO
CIIOPHBIN BOIIPOC NepesiaeTcsi B Cy/, B COOTBETCTBUM C AEeNCTBYIOIIMM 3aKOHOA,ATeIbCTBOM P®, eciin
3aka3umk ABAsSETCS QU3IUYECKUM JIUILIOM, MAU B ApPOUTPaXKHBIN CyZ MO0 MECTy HaXOXJeHUs
IMpopgaBua wmam CepBUCHOTO IeHTpa, mnpoxganluero CepBUCHBIN cepTUPUKAT, €camu 3aKa3uukK
SBJISIETCH IOPUAUYECKUM JIULLOM.

9.2. K ycmoBusam Ceprudukara U K OTHouleHUssM CTOpPOH IIpUMeEHsIeTCS [elCTBymllee
3aKOHOAATeJNbCTBO PO.

10. IIpoune ycaoBus

10.1. Hu opHa u3 CTOPOH HE MOXET IIOJITHOCTBIO WMJIM YaCTUYHO YCTYNIUTh CBOM IIpaBa U
06s13aHHOCTM 110 CepTUduKaTy 6e3 IIpe;BapuUTeIbHOI0 MIMCbMEHHOTO0 coryiacus Apyroit CTOpOHEI, 3a
JVICKJIIOUEHMEM CJIy4aeB, OTOBOPEHHBIX B II. 5.4.

10.2. B ciy4yae ecamM OTZAeJIbHble IIOJIOXXE€HMS HaCTOAMX IIpaBMJI OKaXXyTCs IIOJIHOCTBIO WJIU
YacTUYHO HeJAeNCTBUTEJbHBIMM, MM HEBBINOJIHMMBIMM, MJIM BIIOCJIEACTBUU IOTEPSIOT CBOIO
JLelICTBUTeJIbHOCTb MUJIM BBINIOJHMMOCTD, OCTa/IbHbIE I10JI0XKeHUS [IpaBUJI COXPaHSIOT CUILY.

10.3. CepTudukar mnoANnMUcbiBaeTcsi B 2 (AByX) OPUTMHAJIBHBIX 3K3eMIJIsipaX, IO OJAHOMY JJis
KaXXZI0/1 U3 CTOPOH.

10.4. CepTudukar He sBJsIeTCs My6JAMUYHOM OQPepToil, olpezesisieMOil IMOJIOXKeHMeM IyHKTa 2
cTaTbu 437 I'paxxmaHCcKoOro kogekca Po.

10.5. Hactosimue IIpaBuia MCIOJAb30BaHMsSI CepTUPMKATOB SIBASIIOTCSI HEOTBEMJIEMOI YacThbIO
CepBucHoro Ceptudukara, npuobpeTeHHOT0 3aKazuyukom y IIpogasua.
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