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[TpaBuia ucnons3oBanud CepBucCHbX CepTUPUKATOB IJIA
aBromobOmiien «Mepcenec-benmy» Nell ot 01.09.2023 1.
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OCHOBHBIE TEPMHUHBI

OcHoBHbIE TEPMUHDI, NTPUMEHAEMbIE B HACTOALLNX I'Ipanmax:

1.1.

1.6.
1.7.

CepsucHbin CepTudukar (nanee no Tekcty Taikxe «CepTudukar)) - LOKYMEHT, NOANMUCaHHbLIN McnonHuTenem B pamkax
oKasaHWs ycnyr no cepBUCHOMY 06CnyXMBaHMIO M 3aKa3uynMKoM, MOATBEPXAAIOWMI NpaBa 3aka3uuMka Ha nonyyeHue
onpefeneHHblX YCnyr u/wnu BbINOMHEHWUS OMNpefeneHHblX paboT Mo TeXHUYeckoMy OBCNYXMBAHUIO U PEMOHTY
AsTomMObMNa 3akasuvka (panee no TekcTy Takxe - «laket yenyr unm «aket paboty).

MB PYC - noctaBLumk aBTomobunen mapku «Mepcenec-beHu» n opraHuaytollee okazaHne BOSME3AHbIX YCIyr v/ unu
BbINONHEHWE paboT B OTHOLLIEHWM ABTOMO6MNEN B pamkax CepTudukara.

3aKkasuunk - topuanyeckoe nuuo noboi opraHn3aunoHHO-NPaBoBOW (HOpMbl COBCTBEHHOCTH, WAN MHOMBUAYaNbHbIN
npeanpuHUMaTens, Uam MU3nyeckoe Nnuo, BlafetoLlee U NoNb3yloLlee Ha npasax cOBCTBEHHOCTU MW Ha OCHOBAHWK
norosopa (hMHaHCOBOW apeHAbl (MManHra) AsTomobunem, B OTHOLIEHUM KOTOpOro npuobpeteH CepTudukar.
CepsucHbin LleHTp «Mepcenec-benuy (nanee «CTOA MbBy) - opraHusauus, asTopusoBanHas MB PYC unu aenstowascs
ero nofpasfeneHvemM Ang oKasaHus ycnyr v/vnun BbiNOMHEHUs paboT No TEXHUYECKOMY OBCNYXMBAHUIO U PEMOHTY
nerkoBbix aBTomobunen mapku «Mepcenec-beHuy B pamkax CepTudukata Ha Tepputopun Poccum.

MapTHep - opraHu3auus, asTopuaosaHHas Mb PYC ans npopaxu u obcnyxuBaHus nerkoBbix U / unum asTomMmobunen
mapku «Mepcenec-beHuy Ha TeppuTopun Poccun unu senaioLlasca CTpyKTypHelM nogpasaenedmem Mb PYC.
Mpopasew, -Mb PYC, MapTHep nnu CTOA MB, ocyLiectuBLumnii(-as) nponaxy Ceptudukara 3akasumky.

AsTOMOb6WNL - NETKOBOE TPAHCMOPTHOE CPEACTBO Mapku «Mepceaec-beHu), peanM3oBaHHOE OPUANYECKOMY NIULY UK
(DU3UYECKOMY 1LY, MU WHOMBMAYANbHOMY MNPeanpuHUMAaTeNto no A0roBopy Kynau-npoaaxu WM Ha OCHOBaHUU
norosopa (vHaHCOBOW apeHapl (nuauHra). Bce obopynoBaHue, Bxofsilee B cneLmpukaLmio TpaHCNOPTHOrO CpencTBa
oT M3rotoBuTens, OTHOCUTCS K ero 060pyA0BaHMIO.

Pabota (MMaket pabot) / Ycnyra (MakeT ycnyr) - nencteus MNMapTHepa nnn CTOA MB no pemoHTy u/unv nnaHoBomy
TexHuyeckomy obcnyxusanuio AsTomobunsa 3akasdumka, BkAOYas HeobXxoauMMble A8 3TOrO 3anacHble 4actTu u
matepwuansi.

MnaHoBoe TexobenyxusaHue (unn panee «TO») - obssatensHoe peryngapHoe/nepuoaMyeckoe TexHUYeckoe
obcnyxneaHue AsTomobuns, nposognmoe Ha CTOA Mb.

WNHTepsan nposeneHus nnaHosoro TO orpaHnyeH cpokoMm aKcnnyarauum u npoberom.

MnaHoBoe TO NPoOBOAMTCS Ha €XEerofHON OCHOBE C MOMEHTa Hayana aKcnayarauum asTomobuns unu kaxabie 15 000
KM, B 3aBUCMMOCTM OT TOrO, UTO HACTYMUT paHee.

TpeboeaHua no cpokam nposefeHns TO CUMTAIOTCA BbIMOHEHHBIMU, ECIU OTKIOHEHWE OT YCTAHOBNEHHbIX MHTEPBANOB
He npesblwaeT 90 gHe no BpemeHu 1 3000 km npobery.
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Ha6op ycnyr CepsucHoro Ceptudukara

CepTudukar noareepxaaet ob6a3atenscTBo pogasua Ha BbiMONHeHWe paboT / okaldaHWe yCnyr no peMOHTY u/unu
cepBucHOMY / TexHudeckomy obcnyxusaHuio AsTomMobuns 3akasuuka, HeobXOOMMOCTb BbIMOMHEHUS KOTOPbIX
BO3HMKNA Npu ObbIUHOM pexume akcnnyatauunm AsTomobuns, 6e3 LOMOMHWUTENbHOW OMnaTkl, B COOTBETCTBUM C
BblIbpaHHbIM akeTom pabot / MakeTom ycnyr. 3akadunk obssyetca onnatuth [popasuy ctoumocts Ceptugukara B
nopske, ykazaHHOM B pasgene 8 HacTosLwmx Mpasun.

Hesaeucumo ot Toro, k10 aBnsetcsa lNpopasuom Ceptudmkara: Mb PYC, MapTHep mnu CTOA MB, opraHu3zauuio
obcnyxumeaHua AsTomobunen ¢ Ceptudukatamu Ha Tepputopumn Poccum ocyulectensetr MB PYC.

CopepxaHue [aketoB ycnyr / [lakeTa paboTt, ycnosus M nepuod WX OKal3aHUs / BbINMOMHEHWS yKalaHbl B
HUXKENBNOXKEHHbBIX MYHKTax HacTosLWMX [1paBus, COOTBETCTBYIOLLMX HAaMMEHOBaHWUIO TuMa BbibpaHHOro 3akasumkom
CepTudukara. Tunsl CepTndumkaTo ykasaHsl B pasnene 3 HacToswmx Npaeumn.

061bekT CepBucHoro Ceptudukara

O6vekTom CepTudukara sensercs ABToMobmnb 3akasumka, COOTBETCTBYIOLUMI ONpeneneHunto, AaHHoMy B pasaene 1.7
HacToswmx Mpasun.

CepTudukat He MOXeT HbiITb NpuobpeTeH Ha ABTOMO6WNb, HE YOOBNETBOPAIOLLMIA ONpeaeneHuio, LaHHOMY B pasfene
1.7 HacTosAwmx Mpasun.

CepTudukar He MoxeT 6biTb NpuobpeteH Ha ABTOMO6GWbL, UCMONL3YIOLLMI Fa30BOE TOMIMBO, HA 3NEKTPOMObWNb, Ha
ABTOMO6MITL CO CMELManbHON 3aLMTON.

CepTudumkar «KomgopT» MoXeT 6bITb NPMOBPETEH BHE 3aBUCMMOCTM OT CpOKa aKcnyaTtaummn v npobera asTomobuns.
Ceptudukar «Komgopt MKOCyH, moxeT 6biTb NpMobpeTéH Ha ABTOMO6WAbL B CPOK LO LaTbl NMPOBEAEHWUS MEPBOro
MnaHoBoro TexobcnyxveaHus ABTomobunsa npu yyéte, uto C AaThbl NEPBON PErUCTPALIMM WK C LaTbl MEPBOV NMPOLAXM
(B 3aBMCMMOCTH OT TOrO, YTO HACTynuno paHee) ABToMobuns, Ha MOMEHT npuobpeteHus CepTudumkara, NPOLINO He
6onee 15 mecsues.

Ceptudumkar «Komdopt MIKOCy, He MOXeT BbITb NPUObPETEH Ha:

ABTOMOb6MNb, WCMONb3yeMbli Ans obecrneyeHuss Ha MOCTOSHHOW OCHOBE TPAHCMOPTHLIX YCAYr ChEeLWanbHoOro
HasHaueHus gna MBL, MYC, KoMMyHanbHbIX cnyx6, BOEHHOro TpaHcnopTa.

Ecnn CepTudmkart bbin npofaH 3akasunky B HapyLleHue nyHkToB 3.2 - 3.6 HacTosawmx Mpaeun, To Takon Ceptudukart
cuuTaetcs HepencTBuTeNbHLIM. [ocne BbifiBNeHUs takTa faHHoro Hapylwenus Mpasun, Mpogasel, v3eellaet 06 3ToM
thakTe 3akasumka, aHHynupyet CepTudukart 1 Bo3BpalLlaeT 3aKa3umKy AeHexXHble CPEACTBA B CPOKM, YCTAHOBEHHbIE
pasgenom 8 HacToswwmx Mpaswun.

Cpok aencTeus U npekpateHue pevicteus CepeucHoro CepTtudukara

CepTuurKaT CTaHOBUTCA AENCTBUTENbHBIM C AAaTbl OMNaThl ero 3akas34ynmkom, ¢ yueTom nyHkTa 3.7 Hactosawmx MNpasun n
npu MNOMHOM CO6NIOAEHWM YCMOBUM, OMWCaHHbIX B pasgene 8 Hactoawwmx [lpaBun, v LEUCTBYeT OO MOMEHTa
npekpalueHus obssatenscts Npogasua v/vwnu Mb PYC no cooteetcTBytowemy CepTudukary.

O6si3aHHocT CTOA MbB no npepoctaeneHuto 3akasunky lNakera ycnyr / lNakeTa paboT B pamkax COOTBETCTBYHOLLENO
Tvna CepTtudmkara HacTynaloT nocne ¢pakTM4ecKoro nocTyniaeHns AeHeXHbIX CPeACTB Ha pacyeTHbIR cueT Mpoaasua
CepTudukara, 1 NofHOro cobnogeHns ycnoBun, onncaHHbix B pasgene 8 HacToswmx MNpasun. O6s3aHHocTn CTOA Mb
no npepoctaBneHunto 3akasunky lNakerta ycnyr / MakeTta paboT BO3HMKAIOT C AaThl, ONPEnensieMon B COOTBETCTBUU C
ycnoeusimun BbibpaHHoro CepTudukarta, npuBeaeHHbIMU B pasaene 5 Hactoawmx Mpasun u ykasaHHow B CepTtudukare
B NyHKTe «Hauano gencreus CepTtudukaran.

0O6s3aHHocT CTOA MB no CepTtudukaty npekpaiiatotrcs Npu AOCTUXKEHUU OOQHOMO U3 OrpaHUYEHUI, B 3aBUCUMOCTH
OT TOrO, YTO HACTYMUT paHbLLe:

[aTbl OKOHYaHus, ykazaHHow B CepsrcHom CepTudukate B nyHkTe «OkoHYaHue aencteus CepTudmkaray;
BbINOAHEHWE KonuyecTBa TO, BKOYeHHbIX B CepTudukar, B cnyyae, ecnu CepTuukar paccuntaH Ha onpeaeneHHoe
konuyectso TO, koTopoe ykasaHo B Ceptudukate. Hanpumep, «CepsucHoit Ceptudukar «Komdopty Ha 2 TO»
nokpbiBaeT nposegexne makcumym 2 (agyx) TO. Mpu atom 3akasumk He Bnpase TpeboBaTh BO3BPATa EHEXHbIX CPEACTB
unu m3meHenus ctoumoctn Ceptudukara, B cnyvae, ecnu ykasaHHoe B CepTudukate konuuectso TO He bymder
BbINOMIHEHO MO NtO6OMY OCHOBAHWIO, BKAtOYAsl, HO HE OFPaHUUYMBAsACb OCHOBAHWUSAMM, YKa3aHHbIMU B M. 4.3 HacToALWMX
Mpasun.

CepTtudumkat nokpsiBaeT nposeaeHne cepuu (psaa) nocnegosatensHbix TO (6e3 nponyckos), ¢ yueTom nyHkTo 1.10 -
1.12, HauuHas ¢ 6nmxanwero TO nocne npuobpetenns Ceptudukara.

MpoaneHune cpoka aevcteua Ceptudukara, B YaCTHOCTU MyTEM MONYANMBOrO NPOLO/KEHUA UCMONHEHUS 06s3aTeNbCTB
Wnu Mon4yanueoro npuHatua [aketa ycnyr / lNakeTta paboT, He ponyckaetca. Cpok nevicteus Ceptudukata He
NpOoAJIeBAaETCA B Cyyasx MPOLO/DKUTENIbHOIO MO BPEMEHM PEMOHTAa WM OXWAAHUS MOCTYMIEeHUs HeobXOooMMbIX
3anacHsblx yacten Ha cknag CTOA MB.
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4.5. Tpwv nobon nepenave ABTomobuna 3akaszumkom TpeTbeMy nuLy (BKOYas NoNb3oBaHWe, NPoaaxy, apeHue, apeHay v
1.0.) 06a3aHHocTn CTOA MbB no CepsucHomy CepTudumkaty no npepoctasneHuto laketa ycnyr / [Maketa pabot
TpeTbeMy nuLy Ha ABToMobKEe OCTatOTCS B NpexHeM o6beMe Mpu YCnoBUM COBNIOAEHUS TPETBUM JIULLOM BCEX YCITOBUH,
ykadaHHbIXx B CepTudukate u Hactoswmx [Mpasunax. MNpu atoM 3akasuMk nNpuHUMaeT Ha cebs 0653aTenbCTBO
YBELLOMUTb TPETbE NULL0 06 yCrnoBusX, ykadaHHbix B CepeucHom CepTudukate u Hactoswmx MNpasunax u nepeaatb emy
CepTudukar v HacTosime lMpasuna.

4.6. 3akasuuk BrnpaBe npekpatutb pAercteue Ceptudukata Mo CBOEW MHULMATMBE TOMbKO B CAyYasx yTpatbl Wiu
KOHCTPYKTUBHOW rnbenn AsTomobunsa. lMpu atom 3akazumk uHdopmupyeT lpogaBua O HaMEpeHWUU MpekpaTUThb
nevicteue CepTudukata B BULE 3asBNEHUs, C NPeNOCTaBIeHUEM [LOKYMEHTOB, MOLTBEPXAAILIMX HEBO3MOXHOCTb
LanbHewwWwel akcnnyataumn ABTomobuns. Bo3spar LeHeXHbIX CPeLCTB perynupyercs pasnenom 8 Hactoswmx Mpasun.

5 MakeT pabot CepBucHoro CepTudukara

5.1 MakeT pabot cepBucHoro ceptudgmkara «Komgpopt»

5.1.1 B Makert pabot / Maket ycnyr Ceptudmkara «KomgpopTy BXoauT cnegytoinin obbem, npeanmcaHHbii Marotosutenem
0As faHHoro tuna Agtomobuns ycnyrv / paboTbl Mo NiaHOBOMY TexobcnyxuBaHuio U Heobxoaumble Marepuansl, a
MUMEHHO:

e 3amMeHa Macna v MacnsHoro GunbLTpa ABUrartens;
e  3aMeHa (UNLTPOB COMACHO pernameHTa:

O  BO3AyLHOro unbTpa ABuratens: eaMHoxabl/nubo kaxnoe TO ans asTomobunen AMG

O  nNblnesBoro uabtpa Ha kaxaom TO

o  (wunbTpa ¢ akTUBUPOBAHHBIM yrnem (npu Hanuuuu) kaxpoe TO b

NpoBepKa YPOBHEN TEXHUUECKUX XULAKOCTEW;

. nposepka cuctem 6e3onacHocT, KoMbrHaLmu Npubopos;

e  (yHKUMOHanbHas MNpOBepKa KOHTPOMbHLIX flaMM, CTEKNOOYMCTUTENEN U  CTEKIOOMbIBATENEN, CBETOBbIX
npubopoB, 3BYKOBOrO CUrHana;

. nposepka 1, ecnu Heobxonumo, perynuposka dap;

. BM3yanbHas MPoBEpKa repMeTMYHOCTH U COCTOSHWUS arperartos;

. npoBepka TOPMO3HOW CUCTEMBI;

. npoBepKa KONECHbIX IMCKOB U LLIMH Ha OTCYTCTBUE MOBPEXAEHWUN;

. npoBepKa HWxHen yact ABToMO6MAS, MOTOPHOIO OTCEKa;

e 3aMeHa TOPMO3HOM XMOKOCTM:

. 3aMeHa TOMNIUBHOro unbTpa, 3ameHa dunstpa AKIT;

e 3amMeHa CBeyeW 3axuraHus;

5.1.2 Ob6bvem oKa3blBaeMblX YCAyr / BbIMOMHAEMbIX PaboT MOXET MEHATHCA B 3aBUCMMOCTM OT MPOAO/IKUTENbHOCTM
akcnnyatauum AsTomobuns n npobera aBToMmobuns B COOTBETCTBUM C MpeanucaHmamu MNarotosutens.

5.1.3  TMomumo ucknouernn na MNakerta ycnyr / MakeTa paboT, ykadaHHbIX B pasgene 6 HacToswwmx MNpaswn, oaHHbIV nakeT
He NoKpbIBaeT paboTbl, CBA3aHHbIE C 3aMeHOW LeTanen, NoABEPXEHHbIX HOPManbHOMY 3KCMyaTaLMOHHOMY U3HOCY
1 HeobxoauMble AN 9TOro 3anyacTu U MaTepuarnsl, a Takxke Apyrve BUabl PEMOHTa, He BXoLsLLMe B 06beM NnaHoBOro
TexobcnyxuBaHus, He06XoAMMOCTb KOTOPbLIX 6bina BbisiBNIeHa B XoAe paboT no Texob6cnyxmBaHuio.

5.2 [aket pabot CepsucHoro Ceptudukarta «Komdpopt MIKOCyH

5.2.1 B Maket pabor / Maker ycnyr Ceptudmkara «Komcopt M/KOC» Bxopat paboTtsl no npoeefeHuto [naHoBOro
TexobcnyxuBaHus, ykasaHHbele B M. 5.1 HacToswumx Npasun, a Takke paboTbl MO PEMOHTY W/WUNU 3aMeHe AeTanen
ABTOMO6MNA, NOABEPXEHHBIX HOPMANbHOMY 3KCMAyaTaLUMOHHOMY WM3HOCY, €CNM M3HOC AOCTUI rpaHuL, AOMYCKOB,
npeanucaHHbIx MarotosuTtenem, a UMEeHHO:

. nepenHux / 3agHUX TOPMOS3HbIX Konoaok: eanHoxasl ans Ceptudmkara Ha 2 TO; psaxasl ana CepTudmkara Ha
4 T0;

. nepenHux / 3agHWMX TOPMO3HbIX OMCKOB: €OMHOXAbl. [lpUMevyaHune: ecnum nNpy 3aMeHe TOPMO3HbIX OWCKOB B
pamkax CepsucHoro Ceptudukara Ha 2 TO Heobxoavma MOBTOpHas 3aMeHa TOPMO3HbIX KOMOAOK, onnara
TOPMO3HbIX KOMOLOK MPOM3BOAUTCS 3a CUET KIMeHTa. AHanorMyHoe nNpasuno MPUMEHUMO ANs TPeTben 3aMeHbl
konofok B CepsucHom Ceptudukare Ha 4 TO nepefHMX LLLETOK CTEKNOOYUCTUTENS: NpU Kaxaom TO;
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6.1

Bce 3anuactu v matepwmansl, HeobxoovMble [N NPOBEAEHUs yKadaHHbIX paboT, BxoasaT B ctoumocTs CepTudukara
«Komdopt MIKOCy.
OpHO3HauHble UCK/IOYeHUs U3 NakeTa paboT ykasaHbl B pasnene 6 Hactoswwmx Mpasun.

OmHO3HAYHbIE MCKTI0UeHNA u3 [JakeToB paboT / yCayr

Cnepytowme pabotsl / ycnyrv He nokpbiBatotcs CepBucHbiM CepTudukaTom:
Bce paboTbl U MaTepuansbl, BXoasLLne B 06beM NIaHOBOro TeX0OCNYXMBaHNS (HaHHOE UCKMIOYEHME He MPUMEHSETCH
ons naketos pabot «Komdopty, «KompopT MOCy);
BCE PErynMpoBOYHbIe M CMa30uHble paboThbl BHE pamok pemMoHTa no CepeucHoMy CepTugukaty u Heobxoaumble ans
3TOro 3anyacty;
PEMOHT / 3aMeHa aMOpTWU3aTOpPOB B Cfyyae MOTEPU [LeMMNPUPYIOLLMX CBOMCTB, YXyALEHWE XapakTepUCTUK
BCNEeACTBME UBHOCA NPU HOPManbHOM aKcnnyaTaLuu;
PEMOHT, YCTpaHsIIoLLMIA NPU3HAKM M3HOCA OTAENKU canoHa, 06MBKM (KOXa / TKaHb), HanombHbIX KOBPUKOB, MPUBOPHOM
naHenu, obUBKK MOTOMKA, BHYTPEHHeN oTaenky (B T.4. 6araxHuka M MOTOPHOro OTCeKa), MaTepuanoB UHTepbepa,
Takux Kak nnactMmacca, Koxa, 4epeBo; 3/IEMEHTOB YNpaBieHus; 0eKOPaTUBHOM MPOCTPOUKHM; OBLLEro BblLBETaHMS
MaTepuanoB BHYTPEHHEN OTAENKH;
yCTpaHeHue LLYMOB, LLIOPOXOB, BUBpaLLMA, CKPUMOB, ApebeaxaHUN U UHbIX aKyCTUYECKUX IBNEHWUIN, BOBHUKAOLLMX MO
NpuUYMHaM MHbIM, YeM (akTUYecku ornpenensemas HernpasufbHas paboTa WMAM BbIXOL M3 CTPOSl TEX MMM MHbIX
arperaToB U KOMMOHEHTOB aBTOMObWNS;
PEMOHT / 3aMeHa LUMH U AUCKOB, B TOM YUCIIE CE30HHbIN LUMHOMOHTAX;
PEeMOHT / 3aMeHa CTEKOJI, KpOMe ClyyaeB UX BHYTPEHHEro paccnoeHus 6e3 paspyLueHns Hapy>XXHbIX MOBEPXHOCTEN;
paboTbl ¥ MaTepuansbl, CBA3aHHbIE C JONMBOM 3KCMyaTaLMOHHbIX XMAKOCTEN, BHE paMoK pemMoHTa no CepBucHOMY
CepTudukarty, B T.4. 4ONIMB MOTOPHOrO Macna;
fonue Tonnuea nxunakoctn AdBlue;
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PEMOHT, YCTpaHAIoLWMI Bce BMabl yiwepba npyu yMbILLIEHHOM MOBPEXAEHWM UM HECYACTHOM Cryyae, BKIlouyas Bce
Buabl yuepba, 0bbiuHo nokpsieaembie KACKO Ha ABTOMOBUAL; yCTpaHsAoLWMIA yuepb oT BMeLLaTenbcTea B yCTPOMCTBO
AeTOMObMNA TPeTbUX NUL, He senstowmxca cotpyaHukamm CTOA MB; ycTpaHeHMe HencnpaBHOCTEN, BOSHUKLIMX B
pesynbrate 06CTOATENLCTB HEMPEOAONMMOW CUMbI (HAaMpUMep: MPSAMO MM KOCBEHHO BbI3BaHHbIX NO6GbIM BHELIHUM
BO3OEVWCTBMEM - MPOHWKHOBEHMEM BOAbl, B pe3ynbTaTe Moxapa, B3pbiBa, pagvauuu M T.40.), MeXaHU4eckoro,
XUMWUYECKOr0, TEPMUYECKOrO MU MHOTO BHELLHErO BO3AENCTBUS, B TOM YMCE XMBOTHBIX, NTULL, HACEKOMBbIX, KAMHEN
WKW OPYrux TBepAblX MpeaMeToB, OEWUCTBUN TPETbUX fWL; YCTPAHAIOLWMIA MOBPEXOEHWS, BbI3BaHHbIE KOpPPO3uewn
neTanev Ky3oBa, BK/touasi HaBeCHble AeKOPaTUBHbIE, B TOM YMCIe XPOMUPOBAHHbIE 3NEMEHTbI;

3aMeHa UM PEMOHT feTanew, yctaHoBneHHbix He Ha CTOA MbB, He3aBMCHMO OT TOrO, rae 3Ta 3anacHas 4yacTb bbina
npuobpeTeHa;

3aMEHa MM PEeMOHT [eTanel, Ha KOTOpbIX OTCYTCTBYeT MAEHTU(PMKaLMOHHas Mapkuposka MaroTosutens B Tex
MecCTax, B KOTOPbIX OHa NpedyCcMOTPEHa;

PEMOHT, BO3SHMUKLUMIA MO NpPUYMHe HeucnpaBHocTen B obopymosaHun ABTOMOOMNSA, KOTOPOE HE MOKPbIBAETCS
CepsucHbiM CepTudukaTom, unv BO3AENCTBUS Takoro 060pynoBaHus;

PEMOHT, BO3HUKLLIWUM U3-3a MPUMEHEHUS HEOPUTMHANbBHbIX 3aMacHbIX YacTemn W /UK aKCnyaTaLMOHHbIX MaTep1anos
WK BO3LENCTBUS TaKMX 3aMacHbIX YacTen Unu MaTepuanos Ha Lpyrue yanbl U KOMNOHeHTbl ABTOMOOUNS, B TOM yucne
NPUMEHEHUS HEOPUTMHANbHbIX 3aMacHbIX YacTew M aKCNyaTaLMOHHbIX MaTepUanoB, NPeaoCTaBNeHHbIX 3aka3uukom
W YCTAHOBNEHHBIX MM UCMONB3OBAHHBIX NPU TEXHUUYECKOM 0BCnyxMBaHWUM unu pemoHTe AsTomobuns Ha CTOA Mb
no uHULUMaTUBe 3aKasdumka Nof ero OTBETCTBEHHOCTb;

yCTpaHeHWe HeucnpaBHocTel obopymoBaHus, He BXopsllero B cneuudukaunto Asromobuns ot Marotosutens.
Hanpumep, nononHutensHoe obopynoBaHus aBTOMOBUS CKOPOM MOMOLLM, MapLLIPYTHOrO Takcu 1 aip.;

BCE AOMONIHUTENbHbIE YCAyrn unu paboTbl, He OTHOCALUMECSH HENMOCPEACTBEHHO K PEMOHTY B pamkax CepBMCHOro
Ceptudmkarta (Hanpumep: 3Bakyauuss U Bble3[, MEXaHMKOB BHE paMOK nporpamMmbl «[lomMollb Ha goporaxy,
nofMeHHbIM ABTOMO6Wb, MOVika ABTOMO6WAS, NPoe3L, pacxofbl Ha TeneOoHHbIe 3BOHKU, NPOXMUBAHWUE B FOCTUHULIE
nap.);

PEMOHT, YCTPaHSIOLWMIA HEUCTIPABHOCTK, BbI3BAHHbIE HapyLLUEHUEM NpaBun akcnayaTaumu Astomobuns;
BO3MELLEHME NOTEPH [LOXOLOB, YNYLLEHHOW BbIroAbl B pe3ynbTate HencnpaBHOCTeN, NokpbiBaeMbix CepTudurkaTom;
PEMOHT, YCTPaHSIOWMUIA MOBPEXAEHUS, CBA3aHHbIE C HEBbIMONHEHWEM CEPBUCHBIX MEPOMPUATUIA U OT3bIBHbIX
KamnaHum, NpoBoanMbIX M3rotoButenem Ha gaHHom Tune AsTomobunen.

PEMOHT, Heobx0OMMOCTb KOTOPOro BO3HWKNA B pe3ynbTaTe HeyCTPaHEeHUs UM HECBOEBPEMEHHOrO YCTpaHeHus
LOpYrux HEWCnpaBHOCTEM nocne ux OOHapyXeHUs uAM oTKasa 3akasduMka OT HEMEMJIEHHOrO YCTpaHeHws
HeucnpaBHOCTY;

PEMOHT, YCTPaHAOLLMIA HencnpaBHOCTM ABTOMOOUN S, BOBHUKLLME B pe3ynbTaTe ero UCMoNb30BaHWs: B FOHKaXx, pannu,
B MEPOMPUATUAX CMOPTUBHOIO TUMa U / UK CBS3aHHbIX C NOE3AKaMU Mo NepeceyeHHON MeCTHOCTU; NPeaoCTaBneHNs
yCnyr HaMa unu Kak nofMeHHbIM aBToMobunb (Hanpumep: Npokart, obyyeHne BOXAEHMIO);

PEMOHT WM 3aMeHa NpuHapfiexHocten ABTomMobWnsA, He TpebylolmMx MOHTaXa: anTeyka, OrHeTyLIMTeNb, 3HaK
aBapUMHON OCTAHOBKW, AOMKPAT, MHCTPYMEHTbI, YeXNbl CUAEHWUI, KOBPUKM CanoHa, (iakoH apomartv3aTopa Bo3ayxa
unp.

nonb30BaTeNbCKMe HaCTPOMKKM cucteM ABTOMOBUAS M MyNbTUMELOUMHBIX CUCTEM, B TOM UMCne akTyanusaums
KapTorpaguyeckoro nporpaMmMHoro obecneyeHuns HaBUraUMoHHbIX CUCTEM;

PEMOHT, YCTpPaHALWMA HEUCMpPaBHOCTH, KOTOPble MPOM3OLWAM nocnie Toro, Kak ATomobunb noaseprancs
mMoaungukaummn unm pemoHTty 6e3 cobnogeHns TpebosaHuin/HOPM NPOM3IBOANUTENS.

pPeMOHT /3ameHa BbicokoBosibTHOW AKB, a Takxxe ycTpaHeHWe NofoMOoK, BOSHUKLIMX B pe3ynbTaTe ee HeUCNpaBHOCTH,
Ha aBTOMObUNSX C TMOPUAHON CHNOBOW YCTAHOBKOM C BOSMOXHOCTbLIO 3apSKMU OT BHELLHEN 3NEKTPOCETH.

OkasaHue ycnyr / BbinonHeHue pabot

Bce peMOHTbI M 3aMeHbl KOMMOHEHTOB, y3n0B W arperatoB AsBTomobuns B pamkax CepTudnKaToB Npou3BoasTCS B
COOTBETCTBUM C NpeanucaHusmu Marotoeutens no peMoHTy ABTomobuns.
Pabotbl no [MnaHoBomy TexobcnyxuBaHuio, BXOAAWME B MakeTbl paboT, MpOM3BOAATCS B CTPOrOM COOTBETCTBUM
COOTBETCTBYIOLLMM Mpennucanusm Marotosutens.
OTBETCTBEHHOCTb 3a KayecTBo paboT HeceT CTOA MbB, HenocpencTBEHHO BbINOMHMBLLAA Takue paboThl.
OkasaHune ycnyr / BbinonHeHue pabot no CepTudmkaty, npoussogutca Tonbko Ha CTOA MB Haxomswmxcs Ha
TeppuTopumn PO.
ObcnyxueaHue B pamkax Ceptudmkara He Ha CTOA MB, B Tom uncne 3a npenenamu Poccuiickon ®epepaunu, He
NpPOU3BOAMUTCS.

3akasunk obasyetcs
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9

9.1

9.2

9.3

CamMOoCTOATeNbHO WM CBOEBpeMeHHO foroBapuBaTbcs co CTOA MB o cpokax nmpoBefeHus Tekywux paboT, a Takxe
CBOEBPEMEHHO TMpenocTaensTe ABTOMO6GWNbL Ang WX npoBeneHusi. [pu HEBLINONHEHUM 3aKas3uMKOM AaHHOrO
obsaszatenscTBa pabotsl No CepTudurKaTy He NPOBOASTCS.

Yenyrn / paboTbl CUMTAOTCS OKa3aHHbIMU / BbIMOMHEHHBLIMU B MOMHOM O6bEME M C BLICOKMM KayecTBOM, E€CIiU
3akasuvk He npepbasun Kk CTOA MbB, HenocpeacTBEHHO BbINMONHMBLWEN paboThl / OKa3aBLUWMWA YCAYrU, NPETEH3UM B
TeueHue cpoka aencreuna CepTudmkara.

CrtoumocTb 1 ycnoeus onnatel CepTudukara

Cymma onnatbl 3a BbibpaHHbIM [lakeT ycnyr / nakeT pabor Ceptudukata CuuTaeTcs COrnacoBaHHOM Mexay
3akasunkoM u MponasLoM (oanee Takxe nMeHyeMble «CTOPOHBIY), Npu nokynke 3akadunkom CepTudmkara.

Onnata CepTudgmkara 3aka3umMkom NponseoamTcs eauHoBpeMeHHo Mpopasuy, 6e3 BbiCTaBNEHUS CUETa He No3aHee 5
(nsTn) 6aHKOBCKMX AHEN ¢ fatel opopmneHns CepTtudmkara.

Onnata npou3BoguTcs 3aka3uMkom Mo ykasaHHbiM [MpopaBuom pekBuautam [popaBua. B HasHaueHuu nnatexa
ykasbiBaetca «Onnata 3a CepsucHbii Ceptudumkart Ne...... OT wevees » (Homep u pata oopmnenunsa Ceptudumkara). MNpu
onnate CepTudukata TpeTbMM nMLOM 3akasduuk o06s3yeTcs npepoctasuth [lpopasuy nonnuMcaHHOE MWCbMO OT
nnatenbliMKa, NOATBEPXAAIOLLEe Ha3HaYeHMe naTexa 3a 3akasumnka. B cnyyae HecobniogeHus aarHHbix ycnosuin CTOA
MB ocTaensieT 3a cobon npaBo He NpuHUMaTh Ha cebs obszaTenscTBa No npenocrtasneHuto MNakera pabot / ycnyr oo
BbIICHEHWS Ha3HauyeHUs nnartexa v Homepa CepTudukara.

CTOA Mb umeeT npaBo He NMpucTynaTh K BbiMOMHEHUIO obsizaTensctB No CepTudukaTty [O ero onnatel B Nopsake,
ycTaHoBneHHom B . 4.2 u pasnene 8 Hactoswwmx lNpasun. B cnyyae npoBepeHuns 3akasunkom Mo ero UHULMaTUBe
TexHuueckoro obcnyxvaHus ABToMobWNSs, hopmanbHO BXoAsLLEro B naket ycnyr no Ceptudukaty, HO LO Onnathl
CepTudrkata B nopsiake, yctaHoBNEHHOM B M. 4.2 1 pas3gene 8 HacToswwwmx [pasun, CTOMMOCTb TaKOro PEMOHTa UK
TEXHUYECKOro 06CNyXM1BaHWs 3aKasdumKy He BO3BPALLAETCS.

Ecnu onnata 3a Ceptudukar He noctynaet lponasuy B NoAHOM obbemMe B TeYeHWe 2 (OByxX) HeaeNb C MOMEHTa €ro
npogaxu, To Takon CepTuduKaT cunTaeTcs HenenCTBUTENbHBIM U aHHYNIMPYETCS, BCe NOCTYMUBLLKE NOC/Ee yKa3aHHOro
cpoka nnatexu 3a Takon Ceptudukar 6yayT cumtaTbcs oWMOOUYHBIMU U He ByayT NpuHATL [poaaBLoOM.

[enctene CepTudmkata moxeT BbiTb NpekpalieHo B cooTBeTcTBUM ¢ N. 3.8 u 4.6 HacToswwmx [Mpasun. B cnyuae
npekpallexnns pencreus CepTudmkaTta [0 NepBUYHOro nposefeHus pabor B pamkax Ceptudukata, 3akasumky
BO3BpaLllaeTcs nonHas ctoumocts Ceptudukara. B cnyyae npekpatierus nevictsus Ceptudukara nocne nepsuyHoro
nposeneHus pabot B pamkax CepTudukarta, 3akasumky BO3BpallaeTcss CyMMa 3@ BbIYETOM (haKTUUYECKU MOHECEHHbIX
pacxofoB, PaBHbIX CTOMMOCTM OKa3aHHbIX 3aKasuuKy Ycnyr / BbIMOMHEHHbIX PaboT M 3a BbIYETOM CTOMMOCTM
ucnonb3oBaHus CepTudukata, KOTopas MCUACNSETCS MPOMOPLMOHANBLHO Mepuomdy Wcrnonb3oBaHus CepBUCHOrO
Ceptudmkara. Yactb ctoumoctn Ceptudmkara, KoTopas BO3BpalLaeTcsi 3akasuuKy, PaBHAETCA pasHULE Mexay
ctoumoctblo CepTudmkata M npousseneHneMm ctoumoctv CepTudukata Ha KOMWMYECTBO [HeW MCMonb30BaHWs
CepTudukata, LeneHHoe Ha CyMMapHOe KONWYECTBO [OHEW, Ha KoTopble 3akntoueH CepTuduKaT 3a MUHYCOM
(haKTMYeCKOM CyMMbl MOHECEHHbIX PACXOLOB.

BosBpaT LeHEXHbIX CPenCcTB NMPOWU3BOAMTCS HA OCHOBAHWM MUCBMEHHOrO 3asBfieHUs 3akasuuka, nepefaHHoOro B
6yxranteputo MpogasLa, Npu 3TOM [faTa 3asBNeHUs He MOXET BbITb MO3Xe AaThl NpekpalleHus aenctens CepTudukara.
PacueT cymMmbl BO3BpaTa LEHEXHbIX CPEACTB MpPoucXomuT B TeueHue 30 pabounx OHEW C MOMEHTa MonyyYeHus
MpopaBLoOM 3asBieHns oT 3akasumka.

0O6sg3aHHOCTH 3aKa3ynKa

3akasunk obsizaH cobntogatb npaBuna akcnyataumu (B YacTHOCTM PykoBoacTBO Mo akcnnyataumu AeTomMobuns,
npasuna, u3noxeHHole B CepBUCHOM KHWXKE), MpU BO3HUKHOBEHWM HEUCNPABHOCTM MPWHUMATL BCE Mepbl AJs
MWHMMW3aLMK PacXoLoB Ha nocnenytolwnit peMoHT. OcobeHHO TLLaTenbHOo cneayeT BbiNonHATy TpeboBaHus no obkaTke
1 cobnofeHNI0 MakCHMasbHO LOMyCTUMOro Yncna 060poToB U CKOPOCTH.

TeKyLUMI KOHTPOb, HanprUMep, NPoBepKa YPOBHS (M LONMB) MOTOPHOrO Machna, OxXnaxzaatLLen, TOpMOSHON XUAKOCTEN
W XWMILKOCTU OMbIBAaTeNsi CTEKOJ, XUOKOW CMasku, MpoBepKka flamn HaKanuBaHWs W [LABNEHUS B LUMHAX, COrMacHo
PykoBofcTBy no akcnayataumn ABToMobuns, NpoBoasTCA 3aKka3uyMkoM 3a CBOW CyeT.

3akasunk 06s3yeTcs He3ameLUTENbHO MUCbMeHHO coobuwath [ponasuy 060 BCEX MBMEHEHWSIX B KOHCTPYKLMU
AeTomobuna  (nepe-/moobopynoBaHue, yCTaHOBKA HaBeCHOro 060opynoBaHWs)  OTHOCUTENbHO  3aBOACKOM
cneundurKaumu. Mpwn 0bHapyxeHuu CTOA Mb HecaHKLMOHUPOBAHHOIO nepe-/noobopynosaHus,
HecaHKLIMOHUPOBAHHON YCTaHOBKM HaBecHOro obopymoBaHusa Ha AsTomobun, CTOA MB BnpaBe oTkazatbcs OT
BbIMONIHEHUA paboT / okasdaHusa ycnyr no Ceptudukaty, v MNpopasel, Bnpase aHHynMposaTe CepTudukar.
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3akasunk 06s3yeTcs He MCMonb3oBaTh ABTOMOOW/b B CIEAYIOWMX Lensx (OrpaHUYeHUs He pacrnpoCTPaHSoTCS Ha
naketsl yenyr Ceptudmkara «Komgopm, «Komdopt MTKOCy):

y4acTusi B rOHKax, pasiv unu B MEPONPUATUSX CMOPTUBHOIO TUNa;

y4acTus B pasnivuHbix MEPONpPUATUSX, CBA3aHHBIX C MOE3AKaMMU MO NepeceyeHHon MecTHOCTH;

npefocTaBneHns yCnyr Hamma unm Kak NogmMeHHbIM aBToMObUNb (HanpumMep: Npokat, obyyeHne BOXAEHUIO);

KOMMepYeCKMx NepeBo30K NaccaXxupoB UMK Irpy30B, HaNprUMep, B Ka4ecTBe Takcu;

obecneyeHns Ha NOCTOSHHOM OCHOBE TPAHCMOPTHLIX YCAYr CrneuuanbHoro HasHavewus ana MBI, MYC, ckopon

MOMOLLYM, KOMMYHasbHbIX CNyX6, BOEHHOro TpaHcnopTa.
3aKkasuuk cornawlaercs ¢ TeM, YTO 3aTpaThl HA PEMOHT M3HOLUEHHbIX UKW BbILLELIMX M3 CTPOS Y3/I0B U arperaToB
ABTOMO6MNS, BOBHUKLUME BCNIEACTBME HAPYLLEHWUS! AAHHOTO MOMIOXEHWS, He nokpbiBatoTcs CepTudukaTom.
3akasunk 06a3yetcs goctasnatb AsTomobuns Ha CTOA MbB ons npoBeaeHus MnaHOBOro TeXHUYECKoro obcnyxvBaHus
ABTOMO6MNS B COOTBETCTBUM C peKOMeHaauusMu M3rotoBuTens, n3noxeHHbIMU B CEpBUCHOW KHUXKE.
3akasunk 06s3yeTcs MCMonb30BaTh [jis 3anpaBkM ABTOMOGWAS TONMbKO TOMAMBO MPeLnUCaHHOro (Hagnexallero)
KayecTBa, a TaKXe COOTBETCTBYIOLLEro TEXHMYECKMM ycnoeuam no pencteytowmm OCTam (TOCT P 52368-2005
(EH590) u TOCT P 51866-2002 (EH228), akTyanbHbIM Ha MOMEHT npuobpeteHus CepTudimkara). 3aTpaTbl UM PEMOHT,
CBSI3aHHblE C WCMOMb30BAHWEM TOMAMBA HEHAANEXallero Kadyectsa, He nokpbiBatoTcs CeptudmkaTom. 3akasumk
BbIP@XaeT CBOK rOTOBHOCTb 3KCMNyaTMpoBaTh ABTOMOGWIL C AM3eNbHbIM ABUraTenem aKonoruyeckoro knacca Espo 4
W Bbllle C YYeTOM TOro, YTO AaHHbIM [ABuratens TpebyeT NpPUMeEHEHWUs COOTBETCTBYIOLLENO KayeCTBEHHOro TOMMNBA,
cofepxaHue cepbl B KOTOPOM He npesbiwaeT 50 Mr Ha 1 kr Tonnuea. 3akasunk NpoMHGOPMUPOBAH, YTO CoLlepXKaHue
cepbl MOXHO NpoBepuTh, Notpebosas ot A3C npenwvaBneHne ceptugukata o coorsetctaum Tonnmea FOCTy, cBepuB U
ybeamBLIMCh, UTO (haKTUUECKM M3MEPEHHOE COAepXaHue cepbl cocTaBnseT He Honee 50 mr/kr. Takxe 3akasumk
NPOUHHOPMMPOBAH, UTO UCMONL30BaHWE HECOOTBETCTBYIOLLETO TOM/IMBA MOXET NMPUBECTU K BbIXOLY U3 CTPOS CUII0BOrO
arperata, TOM/AMBHOW W/WUNKU BbIMYCKHOW CUCTEMbl aBTOMOOWNS, MpW 3TOM COOTBETCTByOWME AedekTsl He 6yoyT
nokpbiTel CepTndukaTom.

10 O6cToarensctBa Henpeoponumoi cunbl (GOPC-MAXOP)

10.1

10.2

11

11.1

11.2

Hu onHa 3 CTopoH He BymeT HecTU OTBETCTBEHHOCTW 3a MOSHOE MW YaCTUUYHOE HeWCroNiHeHWe Nboro n3 ceomx
obsizatenscte no CepTudukary, ecnm HeucnonHenue bynet ABNSATLCA CNEACTBUEM 06CTOATENLCTB, 3@ KOTOPblE HU OfHa
13 CTOPOH He OTBevaeT, Kak TO: HaBOLHEHWe, Moxap, 3eMeTpsiceHue, Opyrue CTUxuiiHble 6eACTBUS MPUPOLHOrO
XapakTepa, a TakXe BOWHAa WAW BOEHHble LEMCTBUS, 3arpeTWTENbHbIe aKTbl, BCTYMUBLUME B CUIly MOC/Ae MOKYNKW
CepTudukaTa; akTbl BaHAanM3ma, 3a6actoBku, aHTUTEPPOPUCTUYECKME OMNepaLmm 1 T.4.

Ecnu HEBOBMOXHOCTb MOIHOTO UM YAaCTUYHOIO UCMOMNHEHWS 0bsi3aTenbcTBa ofHoM M3 CTOpoH nponomkaetcs 2 (aBsa)
Mecsua, npyras CTopoHa MMeeT NpaBo B OOHOCTOPOHHEM MOPSAKE 0TKA3aTbCs OT UCMONHEHWS CBOMX 0653aTeNbCTB Mo
CepTudmkaty MOMHOCTbIO WMAM 4YacTUyHO 6e3 obssatenbctBa BO3MECTUTb Apyron CTopoHe Kakue-nnbo ybbiTKM,
NMOHECEHHbIE B PE3YNbTATE BbILLEYNOMSHYTbIX 06CTOATENLCTB.

MoacynHOCTb U NPMMEHMMOE NpaBo

Ecnu B npouecce ucnonHeHus obsizatensct8 CTOpoH Mo cooTBetcTeytolleMy CepTudukata BOSHUKHYT CMOpbl U
pasHornacwus, CTOpoHbI NpeanpuUMyT Bce HEOOX0AMMbIE Mepbl AN UX YCTPAHEHWS NyTeM neperoBopoB. Ecnu cornacus
W B 3TOM cnyyae He 6ymeT [OCTUIHYTO, TO CMOPHbLIA BOMPOC NMepenaeTcss B Cyd B COOTBETCTBUM C LEMCTBYIOLLUM
3aKoHogfaTenbcTBoM P®, ecnn 3akasumk SBnSeTCa U3NYECKUM IMLOM, UK B ApOUTPaXHbIN Cyd MO MECTY HaxOXaeHUs
Iunepa unu CTOA MB, nponaewen CepBUCHbIA cepTUduMKaT, ecnn 3akaduuk SBNSETCA OPULMYECKUM NULLOM.

K ycnosusam CepTudmkara n K oTHoweHusM CTOPOH NpPUMEHSETCS OeNCTBYIOLLEee 3aKOHOAATeNbCTBO PO,

12 Tpouue ycnoeus

12.1

12.2

12.3

12.4
12.5

Hu ogHa 13 CTOPOH He MOXeT MOSTHOCTLIO MM YaCTUYHO YCTYNUTL CBOM MpaBa U o6s3aHHOCTM No CepTudumkaty 6e3
NpenBapuTENbHOIO MUCbMEHHOTO cornacus apyroi CTOPOHbI, 338 UCKITIOYEHUEM CllyyaeB, OrOBOPEHHbIX B M. 4.5.

Bce namereHus u pononHexnus k Ceptudukaty feiCTBUTENbHbI TONILKO B TOM Clyyae, ClIM OHU OPOPMIIEHBI MUCbMEHHO
¥ nofnucaHbl Hagexalimm 06pas3omM ynosHOMOUYEHHbIMUY NpeacTaButensmu 06enx CTOPoH.

B cnyuae ecnu otrnenbHble NOMNOXEHUS HACTOAWMX [1paBun OKaxyTcst MOMHOCTbIO UM YAaCTUUYHO HeLleUCTBUTENbHbIMM,
WM HEBLIMONHUMbLIMU, WM BMOCNEACTBUM TMOTEPSIOT CBOK [LEWUCTBUTENBHOCTb WM  BbIMOAHUMOCTb, OCTaslbHble
nonoxexus Npaeun coXpaHsoT cuny.

CepTudumkaT noanuceiBaetcs B 2 (LBYX) OPUTMHANbHBIX 9K3EMMIAPAX, MO OGHOMY AN KaXOoW U3 CTOPOH.
BoamoxHocTb npognaxu Ceptudukata B oTHoweHun AsTomobuns byneT peluatscs MHAWBULYaNbHO MOCAE NPOBEPKU
cootBeTcTBUA ABTOMOGUNS TpeboBaHKsAM, ONMUCaHHLIM B HacToALMX [paBunax.
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Standard text

12.6 Ceptugukar He sBnsetca nybnnyHOM odepTomr, onpenensieMon NonoXxeHnem nyHkTa 2 craten 437 [paxaaHcKoro

kogekca PO®.

12.7 Hactosawwue [Mpasuna ucnons3osaHus CepTudmnkaToB SBAAIOTCS HeoTbemnemMon yacToto CepBucHoro Ceptudmkara,

npnobpeTeHHoro 3akasumMkom y MNpopasua.
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